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2. Mera i 3aBJaHHSI BUBYCHHSA TUCUMILIIHM «/lij10Bi KOMYHiKanii (aHIJIIHCBKOI0
MOBOIO0)»

2.1. Mema eéueueHHs OUCUUNJIIHU

[Iporpama Ta TeMaTWYHUN IUIAH JIUCLUUIUIIHA OPIEHTOBAHI HA PO3BUTOK MNpOQeciiHO-
KOMYHIKATUBHOT KOMIETEHII1 (JIIHIBICTUYHOI, COIIOJIHTBICTUYHOT 1 MparMaTuyHo1)
MaricTpiB uisi 3a0€3MEeYeHHsI iXHbOIO0 €(EKTHMBHOTO CIIJIKYBaHHA B aKaJeMIYHOMY Ta
npodeciitHomy cepeaoBuili. MeToo Kypcy € cpopMyBaTh y MAaricTpiB 3arajbHl
KOMIIETEHII{; CHPUSATH PO3BUTKY 3AI0HOCTEH O CaMOOLIHKM Ta 3JaTHOCTI [0
CaMOCTIMHOIO0 HABUYAHHS; 3aJIy4UTH MAriCTpiB /10 TaKUX aKaJeMIYHUX BHUJIIB JisNIbHOCTI,
Kl aKTUBI3YIOTh 1 Jajil PO3BUBAIOTh YBECh CIIEKTp iXHIX IMi3HABaJbHUX 3A10HOCTEN;
JOCSITTA  IIMPOKOTO  PO3YMIHHS ~ B&XJIMBUX 1  PI3HOIUIAHOBHX  MDKHAPOJIHUX
COLIIOKYJIBTYpPHUX MpoOJeM, s TOTO MO0 AiSTH HAJIEKHUM YHUHOM Y KYJIbTYPHOMY
pO3MaiTTi npodeciiHuX Ta akaJeMIYHUX CUTYaIlil.

2.2. Haiimenysanna ma onuc Komnemenmuocmeii, (popmyeannsa Kompux 3adezneuye
GUBYUEHHA OUCUUNIIHU:

1. . BMiHHS BUSIBJISITH, CTABUTH Ta BUPINIYBATH MIPOOJIEMHU.

2. 31aTHICTh CIUIKYBATUCS 1HO3EMHOIO MOBOIO.

3. HaBuuku BUKOpUCTaHHS 1HPOPMALIIMHUX 1 KOMYHIKAI[IHHUX TE€XHOJIOT1i.

4. . 31aTHICTh TEHEPYBATH HOBI i7e1 (KpeaTUBHICTH ).

5. . 371aTHICTH MpaIIOBATH B MIKHAPOTHOMY KOHTEKCTI.

6. 31aTHICTh CIIUIKYBATHUCS 3 TIPEACTAaBHUKAMH 1HIIMX TMPOQECIHHUX IPYI pi3HOTO PiBHA (3
eKCTepTaMHU 3 IHIIUX Taxy3ed 3HaHb/BUAIB €KOHOMIYHOT TISUTBHOCTI).

7. llinyBaHHA Ta 1MoBara pi3HOMaHITHOCT1 Ta MYJIbTHKYJIbTYPHOCTI.

8. 31aTHICTh IATH HAa OCHOBI €TUYHUX MIPKyBaHb (MOTHBIB).

2.3. Ilepedymosu 011 eusueHna OuCUuUnIiHu.

[lepenyMoBOIO nJisi BUBYCHHS MUCLUUIUIIHU Ha 4-My Kypcl € YCIIIIHE CKJIaJaHHS TEeCTy
€BI B marictpaTypy 3 aHrIilicbkoi MoBH (piBeHb B2). B pamkax mporpamu 1 Ta 2-ro pokiB
BUBYCHHS 1HO3eMHOI MOBHM € Ilijla HM3Ka TEM, ITICIsS BUBYCHHS SKUX CTYACHTH-MaricTpu
MOBUHHI BOJIOJITH JICKCUKOIO, BIJIMOBIMHO /O iX CHEMIaJbHOCTI, PO3YMITH HOPMATHUBHY
po3MOBHY Ta (paxoOBY aHTJINCBKY MOBY Ha BIOMI Ta JOTHYHI TEMH, TOB’si3aHl 3
OCOOUCTICHUM JIOCBIJIOM, CYCHUTBHOIO, HABYAIBHOIO Ta KYyJbTYPHOIO isUIBHICTIO;
BUKOPHUCTOBYBAaTH  KOPEKTHY HOPMAaTHBHY BHUMOBY AaHTJIHCHKOI MOBH; BiJIBHO
KOPHUCTYBATHCS TPaMAaTHYHO MPABUIBHUMH Ta KOMYHIKATHBHO €()EKTUBHUMU MOBHUMU
MOJCIISIMA TP OOTOBOPEHHSAX HA TMPAKTHYHHUX 3aHATTAX, KOH(MEPEHIIISAX, MPE3CHTAIIIX
TOIIIO; PO3YMITH 3MICT (PaXOBUX TEKCTiB; YITKO Ta SICHO BUCJIOBIIOBATH BIIACHI TYMKH y
HECKJIAJJHUX JKaHpPaX TMHCHBMOBOTO JUCKYPCY; BHKOHYBAaTH HEOOXITHUW TEPEKIIaj
miTeparypu 3 ¢haxy, KOPUCTYIOUHUCHh CIIOBHUKOM.

2.4. Pezynomamu HAGUAHHA

1. BMiti po3BUBaTH Ta MIJBUILYBATH CBii 3arajibHOKYJIbTYPHUM 1 npodeciiiHuil piBEHb,
CaMOCTIHHO OCBOIOBAaTH HOB1 METOAM POOOTH Ta 3HAHHS LI0J0 KOMIUIEKCHOTO OaueHHS
Cy4acHHUX MPOOJIeM EKOHOMIKHU Ta YIPaBIiHHS.



2. BUIbHO CHUIKYBaTUCS 1HO3EMHOIO MOBOIO YCHO 1 HMCBMOBO IpU OOTrOBOPEHHI
pe3yAbTaTIB AOCIIKEHb Ta IHHOBAIIIH.

3. 3paiiicHioBaTM MyOJIYHI JAUIOBI 1 HAyKOBI KOMYHIKalli 3a[uii BHUpPILIEHHS
KOMYHIKaTUBHUX 3aBJaHb JEPKABHOIO Ta IHO3EMHUMH MOBAMH.

4. JlotpumyBatuca HOpM npodeciiHOi Ta akaJeMIYHOI €THKH, NIATPUMYBATU
BPIBHOB2XE€HI CTOCYHKM 3  WIEHAMH  KOJEKTUBY  (KOMaHIu), CIOKMBAadYaMH,
KOHTpAareHTaMu, KOHTAKTHUMH ayJIUTOPISIMU.

3. IIporpama HaBYaJIBbHOI AUCHMILIIHA «/[LU10BI KOMYHiKauii (AHIIICBKOI0 MOBOI0)»
3micToBMii MOaYJb 1.

Tema 1. Kpoc-KyJbTypHi KOMYyHIKaLil, iX poJib y CyCHUIbCTBI

1. KynpTypHuii BIUTMB HA coliani3allilo.

2. KynbTypHe po3MaiTTsi, 3HAUEHHS Ta POJIb Y CYCHLIBCTBI.
3. [lepeBaru Ta npo6yieMu KyJIbTYPHOTO PO3MAITTS.

4. CrniiKkyBaHHS Ta WOTO BIUTMB Ha JIFOJICHK1 BITHOCHHH.
Tema 2. Buau neperoBopis Ta nocepeIHUITBO

1. IleperoBopu Ta MOCEPEAHULITBO SIK PI3HOBHJI KOMYHIKAII]. .
2. Benenns neperoBopis.

3. Bunu neperoBopiB Ta aHalii3 pe3yJbTaTiB IEPErOBOPIB.

4. IIporec Ta yMOBH ITOCEPETHUIITBA.

5. Buau nocepegHuITBA.

Tema 3. bi3Hec-kopecnoHaeHILisl.

1. Knacudikariist 1iJI0BOTO JIUCTYBaHHS.
2. CtpykTypa Ta 0hOpMIICHHS JIITOBOTO JINCTA.
3. CTuiib Ta MOBA JUTOBOTO JINCTYBAHHS.

4. KopoTkuii CJIOBHUK TEPMIHIB J1LIOBOT MEPETUCKHU.

Tema 4. MucTeuTBo npe3eHTamii ik 3aci0 ycnminmHoi 10noBii y Cy4acHOMY coiyMmi.
1. OCHOBHI eTamn# MMArOTOBKY MPE3SHTAIIil.

2. Anani3 cieniudiku ayauTopii.

3. Po3poOka CTpyKTypu Mpe3eHTaIllli.

4. BuzHaueHHs o0csTy Ta 3MICTY IIpEe3eHTallli.

5. Po3po0ka ciaiiniB aJis npe3eHTalii.



Tema 5. ETuka ai10BMX KOMYHiKaumiu.

1. Oco6aMBOCTI JLIOBOTO €TUKETY.

2. 3arajibHi €TUYH1 IPUHIUIH JUJIOBOTO €TUKETY.

3. JluoBa KOMYHIKaI[isl Ta Cy4YaCHUM APEC-KO/I.

4. ETHKET €IeKTPOHHOI ITOUITH.

5. ETuka Kpoc-KyJIbTYpHHUX 1 MKHALIOHAJIBHUX JIUTOBUX KOMYHIKALIIH.

3MicTOBMIA MOAVJIb 2.

Tema 6. OCHOBHi aHIJIOMOBHI KAHPHM NMHUCHBMOBOI KOMYHIKalil B HAyKOBO-OCBITHIl
rajysi.

1. Crienndika HamMcaHHS aHOTAIIIT 111010 (PaXxOBUX JOPOOKIB B rajiysi.....
2. Periensis sk jkaHp aHTJIOMOBHOTO aKaJIeMiYHOTO TUChMa

3. Biaryk sik »aHp aHTJIOMOBHOT'O aKaJIEMi4HOTO ITUChMa

4. Te3u sIK aHpP aHTIIOMOBHOT'O aKaJIEMIYHOTO MTUChMa

5. MoBHI Kimie IS HAlTMCAaHHA aHTTIOMOBHOI'O HAYKOBOT'O TCKCTY

Tema 7. Akagemiune nucbmMo i paxoBa TepMiHOJIOTisI

1. OcHoBHI KaTeropii akaAeMIYHOTO MMUCHhMA.

2. Buau akageMigHUX TEKCTIB 32 OPMOIO KOMYHIKAIIli Ta ClIocoO0M BHKIIaly MaTepiaiy.
3. MoBa i cTHIIb HAYKOBOi pOOOTH.

4. Jloriko-CHHTaKCHYHI TPYAHOIII AaHTJIOMOBHOTO TEKCTY Ta CJIOBHHUK TEpPMIHIB

aKaJeMIYHOIr0 MUCHMA.

Tema 8. Oco01MBOCTI TeXHIKM NepeKIaxy

1. ITonsTTS TMEepekiaxy sIK 0COOIMBOTO BUAY KOMYHIKAIIii.
2. 3HadyeHHS EPEKIay y Cy9aCHOMY CYyCITUIbCTBI.

3. Tunm nepexiany.

4. OCHOBHI BUJIH TIEPEKIIATY.

5. OnucoBuil Ta aHTOHIMIYHHHN TIepeKIa.



4. CTpyKTypa 3a/JiKOBOr0 Kpeaury AMcHUILIiHU «/{l10BI KOMyHIKaLil (AHIJIIHCHKOIO
MOBOIO0)»

4.1. lenna popma HaBYAHHS

KinpxicTs rogus
HpaK.- Camocriii- Thusi- KonTponbHi
.HeKHll THUYHI1 JAyajibHa
Ha p060Ta 3aX0u
3aHATTS pobota
3micToBuiit MmoayJas 1.
Tema 1. Kpoc-kynbTypHi
KOMYHIKaIlii, ix pomp y|l 2 12 2
CYCHUIBCTBI
Ty > B - MonynbHa
ema 2. Bumu neperosopis Ta | , 4 12 KOHTPOJIBHA
[10CEPEAHULTBO . poGora Nel
Tema 3. Bi3Hec-KOpeCTIOHACHIT1s
2 4 12
Tema 4. MucrtentBo mnpeseHTaIii
SK 3aci0 yCHIITHOT JOMOBIAl Yy 5 4 12
Cy4acCHOMY COII1yMi.
Tema 5. ETuxka JIJTOBUX
KOMYHIKaITiH. 2 2 12
3mMicToBMii MOYJIb 2
Tema 6. OCHOBHI aHTJIOMOBHI
’KaHPU TUCHMOBOI KOMYHIKAIlii B MoaynbsHa
HayKOBO-OCBITHIH Tairy3i. 2 4 12 2 KOHTpOJIbHA
poboTta No2
Tema 7. AxagemidyHe THUCHMO 1
¢axoBa TepMiHOJIOTis1 2 4 12 1
Tema 8. Oco6IMBOCTI TEXHIKA
nepeKIIay. 2 2 12
Tpeninr 1. [Tomyxk 1
CTPYKTypyBaHHsl 1HGOpMaIii aJis 4 4
MIATOTOBKUA MYOJIIYHOTO BUCTYMY
3 BUKOPUCTAHHSIM




MYJIBTUMEIIMHUX MPE3EHTaLlIN.

PA3OM 15 30 100 5

5. TemaTuka NPAKTHYHUX 3aHATH

IIpakTuune 3ansarTs 1.

1. KynbrypHuii BIUIMB Ha coriamizaimito. KynbTypHe po3MaiTTs, 3HAY€HHS Ta POJb Y
cycniibeTBl. IlepeBarn Ta npoOieMu KynbTypHOro po3maitTsa. CHuIKyBaHHA Ta HOro
BIUIMB Ha JIFOJICHK1 BITHOCHUHH.

2. OCHOBHI JIEKCUYH1 OJUHUII ¥ MOBHI KJIIIIIE 32 TEMOIO 3aHATTI. BUKOHAHHS 3aBIaHb 1A
dbopMyBaHHS HABUYOK MOBJIEHHEBOI MISJIBHOCTI (JIGKCHYHI 3aco0M JJii BUPAXKEHHS
JIOT1YHUX 3B’ SI3KIB).

3. 'pamatuynuit matepian: TenepimiHi yacu.

Jlimepamypa: [1; 3; 5;7;10;17]

IIpakTuuHe 3aHATTH 2.

Tema: Bugu neperoBopis Ta mocepeHUIITBO.

1. ComianbHa mnpupojga (PEeHOMEHY MeperoBopiB. XapaKTepHI PUCH TEPETOBOPHOIO
IpoIlecy Ta TPUHIUMIIKM BEICHHS TieperoBopiB. Buam mneperosopis. IligroroBka g0
neperoBopiB. BriacHe mneperoBopHMii mpoliec. 3aBeplleHHs TEPEeroBOpiB Ta aHali3 ix
pesynbrariB. CTHIII Ta TaKTU4YHI MPUAOMHU TIpoBeleHHs meperoBopis. [Ipoiec, ymoBHu Ta
BUJIU TIOCEPEIHUIITRA.

2. OCHOBHI JJEKCUYHI OAMHUII i1 MOBHI KJIIIIE 3a TEMOIO 3aHATTA. BUKOHAHHA 3aBIaHb JUIA
dbopMyBaHHS HAaBHYOK MOBJIEHHEBOI MISJIBHOCTI (JIGKCHYH1 3acO0M IS BHUPAKEHHS
JIOT1YHHX 3B’ S3KIB).

3. I'pamatuunuii Matepiai: MuHyIi 4acwu.
Jimepamypa: [1;3; 5; 7;12;13;17]

IIpakTuyne 3aHarTH 3.
Tewma: bisHec-KOpeCTIOHACHITIS.

1. Po3ymiHHs | ckilamaHHS JI0BOI JTOKyMeHTali (3BITIB, JHCTIB, AOMOBIIHUX 3aITUCOK
tomo). Pobora 3 kopecmoHAeHIIIE (JTUCTH, €IEKTPOHHI MOBiTOMIICHHS, TOIIO). CTHIIb
oQIIIMHNX JOKYMEHTIB. EJeMEHTH MiI0BOi aKTHBHOCTI Ta CIUIKyBaHHA. JIUTOBI JIHCTH
(cTpyKkTypa, po3TanryBaHHS PEKBI3WTIB, 3B€PHECHHS, IMIANMUC, HEOOXiJHI MOBHI IITaMIIH Ta
cKopoueHHs ). HammmcanHsl 1i10BOi KOPECTIOHACHITIT: 3alMMTH 1 MPOCKON Mpo iH(pOopMaIlito;
JIUCTH, IO CTOCYIOTHCS 3yCTpideil 1 BI3UTIB.

2. OCHOBHI JICKCHYHI1 OJWHHUII i1 MOBHI KJIIIIIC 32 TEMOIO 3aHATTSA. BUKOHAHHS 3aBAaHb JJIs

dbopMyBaHHS HABHYOK MOBJICHHEBOI MISUIBHOCTI (JIEKCHYHI 3acoOM ISl BHPaKCHHS
JIOT1YHHX 3B’ S3KIB).
3. I'pamatuunuii Mmatepian: MaitOyTHi yacu.

Jimepamypa: [1;3; 5; 7;14;17]

IIpakTuyHe 3aHATTH 4.
Tema: MucTtenTBO npe3eHTali sk 3aci0 yCHIIIHO1 10NO0BiAl Y CY4aCHOMY COLIIYMI.



1. Bunu ny6mniunoro MmoBieHHs, CTpykTypa npodeciitnoi myoiiuHoi npomoBu. CtpaTeris 1
TakTUKa opaTtopa. OmpauroBaHHS MOBHHUX KJIII€ JJIS 3aBEpLICHHS MPOMOBU 1
(¢opMyntoBaHHS BHUCHOBKIB. EdextuBH1 mnpesenrauii. [lpuHIuMnu cTpyKkTypyBaHHS Ta
€JIEMEHTH JIU3aiiHy MYJIbTUMEAIMHUX MPE3CHTALIIN.

2. JlekcuuHi 3acoOu Juisi BeACHHS AMCKYyCli 1 BIAMOBIAEH Ha 3amuTaHHS. MHCTEUTBO
aprymeHTari.

3. I'pamatnunuii MaTepiai: Y3roaKeHHs 4aciB.

Jlimepamypa: [1;3; 5; 11;14;15;17]

Ilpakmuune 3anammas 5.

Tewma: ETuka qi10BUX KOMYHIKAITIH.

1. Oco6aMBOCTI ILJIOBOTO €TUKETY. 3arajibHi €TUUHI MPUHLIUIN JUJIOBOTO €TUKeTy. [ijoBa
KOMYHIKallig Ta cydacHui apec-koi. Ertuker enextponHoi mnomrth. ETuka kpoc-
KyJbTYPHUX 1 MDKHAIIIOHAJIBHUX JIJIOBUX KOMYHIKAI[IH.

2. OCHOBHI JIEKCUYH1 OJMHUII i1 MOBHI KJIIIIE 32 TEMOIO 3aHATTI. BUKOHAHHS 3aBAaHb I
dbopMyBaHHS HABUYOK MOBJIEHHEBOT MISJIBHOCTI (JIGKCHYH1 3aco0U JUISI BHUPaKCHHSI
JIOT1YHUX 3B’ SI3KIB).

3. I'pamatuunuit matepian: [lacuBaa gopma miecinosa.
Jimepamypa: [1;3; 5; 7;8;17]

Ilpaxmuune 3auamms 6.

Tema: OCHOBHI aHTJIOMOBHI aHPHU MMCbMOBOT KOMYHIKaIlii B HAYKOBO-OCBITHIH TalTy3i.

1. IlpaBuna HamucaHHs aHOTAIlli, BIATYKY Ha (axoBi mopoOku. OCHOBHI METOAOJIOTIUHI
napaMeTpu HayKOBOTO JIOCII[UKCHHS B IHIIOMOBHHX HayKOBUX TekcTtax. HamucauHs
aHOTaIlii IHO3EMHOIO0 MOBOIO JI0 Marictepchkoi poootn. Kommosuiris aHoTallii, TeKCU4IHi Ta
dbpazeosoriuHi Kiilie, rpaMaTUYHUM pericTp aHoTallii. Buau anoTarriu.

2. OCHOBHI JIEKCUYHI OJUHHUII I MOBHI KJIIIIIE 32 TEMOIO 3aHATTI. BUKOHAHHS 3aBIaHb 1A

dbopMyBaHHS HABHYOK MOBJIEHHEBOI MISJIBHOCTI (JIGKCHYHI 3aco0M Uil BUPAKCHHS
JIOT1YHHX 3B’ SI3KIB).
3. 'pamatnunuii MmaTepiai: YMOBHI pedeHHS.

Jimepamypa: [1;3; 5; 7;11;17]

IIpakTu4He 3aHaTTH 7.

Tema: AkagemiuHe MUCHMO 1 (haxoBa TEPMIHOJIOTISI.

1. Buan akajmeMidHUX TEKCTIB 3a POpMOIO KOMYHIKAIlIi Ta crmocoO00M BUKJIAAy MaTepiaiy.
Moga i cTriib HayKOBOi poOOTH. JIOTIKO-CHHTaKCUYHI TPYAHOII AHTJIOMOBHOTO TEKCTY.

2. OCHOBHI JICKCUYHI OJJMHUIII i MOBHI KJIIIIIE 32 TEMOIO 3aHATTS. BUKOHAHHS 3aBIaHb IS
(dbopMyBaHHS HABUYOK MHCEMHOTO MOBJICHHS (JIEKCHYHI 3aCO0U ISl BUPAXKEHHS JIOTTYHUX
3B’ SI3KIB).

3. TI'pamarnunuii wmatepian: Heoco6oBi ¢opmu miecniB: I[HIHITUB, TrepyHAll,
TIETTPUKMETHUK.

Jimepamypa: [1;3; 5; 7; 12;17]



IIpakTuyne 3ansaTTH 8.

Tema: OcoOMUBOCTI TEXHIKHU MEPEKIIATY.

1.Tunu nepexnany. OcHoBHI BUaU nepekiaay. OnucoBuil Ta aHTOHIMIYHUNA MEPEKIIa.

2. OCHOBHI JIEKCUYH1 OJIMHUIII i MOBHI KJIIIIE 32 TEMOIO 3aHATTA. BUKOHAHHS 3aBJaHb JJIs

dbopMyBaHHS HABUYOK MUCEMHOTO MOBJIEHHS (JICKCUYHI 3aCO0M /JI1 BUPAXKEHHSI JTOTTYHHUX
3B’ SI3KIB).

3. I'pamatnunnii martepian: [lpuiiMennuxu. [liecioBa, IMEHHUKH, NPUKMETHUKU Ta
JTIENPUKMETHUKH 3 TPUAMEHHUKAMHU.

Jlimepamypa: [1; 3; 5; 7; 17]
6. KommiekcHe NnpakTHYHe IHAMBIAYaJIbHE 3aBIAHHS

KII3 3 gucuumiainu «Jli10BI KOMyHIKallii aHTJIACHKOI MOBOIO» Mae (opMmy ydOOBHX
CUTYyallIMHUX CHUTYyalld, SKI OXOIUIIOITh Bci TeMu. Metoro BuxoHanHs KIII3 e
NPOJIEMOHCTPYBATH BMIHHS BECTH HAJICKHHUH TOMIYK, 3JaTHICTh KPUTHYHO OI[IHUTH Ta
IHTEpIpEeTyBaTH CKJIaJHI MOJEINI MOBEJIHKH JIIOJIed B OpraHi3aliifHMX yMOBaX, a TaKOX
NIEPEKOHJIMBO JJOBECTH CBOi apryMEHTH JI0 ciryxaua (uutada). Bukonyerbces KIII3 3rigHo 3
BUMOTaMH 1 TpaBWIaMH, JOBEICHUMH [I0 CTYACHTIB 3a3fajeriib 1 € OJHHM i3
000B’SI3KOBUX CKJIaJ0BUX 3aiikoBoro kpenuty. KIII3 Bumaerbcs cTyneHTy B mepuii JBa
TH)KHI HaBYaHHS Ta BUKOHYETHCS YIPOJOBXK CEMECTPY BIANOBIJHO IO BCTAHOBJIEHOTO
rpadiky, TOTPUMaHHS SKOTO € HEOOXIIHOK TMEepPeAyMOBOIO JTOMYCKY IO 37a4yl MOJYJIB.
KIII3 ominroeTses 3a 100-6anpHO0I0 MIKAIOKO 1 cTaHOBUTH 30% MMiICYyMKOBOTO Oay .

BapianTu KIII3 3 gaucuuniinm «lisioBi komyHikanii (aHIIilicbK0I0 MOBOI0)»
Practical individual task

Choose a country / nationality (or even a group of countries e.g. Scandinavian) and write a
report (approx. 20 pages) about specific cultural differences in communication:

1) Verbal Communication

2) Nonverbal Communication*

Eye contact

Touch

Gestures

Physical Space

Facial Expressions

Posture

Paralanguage

Present the report to your teacher with Power Point Presentation (10-15 slides, 7 minutes
for your presenting). Be ready to ask and answer questions.

* Nonverbal Communication

Nonverbal communication can take many forms. Effectiveness as an international
professional often hinges on understanding what these forms might be and how their
meanings may differ between countries. Below are samples of seven forms of nonverbal
communication, as well as specific cultural variances.



Eye contact

Whether or not eye contact is made, who makes it and how long it lasts vary tremendously
in meaning. In many Asian cultures, avoiding eye contact is seen as a sign of respect.
However, those in Latin and North America consider eye contact important for conveying
equality among individuals. In Ghana, if a young child looks an adult in the eye, it is
considered an act of defiance.

Touch

A great number of cultural expressions are achieved through touch. In America, for
example, using a firm handshake is considered appropriate to greet a stranger or another
business professional. In France, however, it is common to kiss someone you greet on both
cheeks. Touching children on the head is fine in North America. Yet in Asia, this is
considered highly inappropriate, as the head is considered a sacred part of the body. In the
Middle East, the left hand is customarily used to handle bodily hygiene. Therefore, using
that hand to accept a gift or shake hands is considered extremely rude. There are also a
wide range of cultural viewpoints on the appropriate rules regarding physical contact
between both similar and opposite genders.

Gestures

Gestures can convey wildly different meanings. Individuals in the United States use the
“OK” sign to convey that something is acceptable. In Japan, the same hand symbol means
“money”. Argentineans, Belgians, the French and the Portuguese all use the symbol to
mean “zero” or “nothing”. Still other countries in eastern Europe consider that same sign
an offensive swear.

Physical Space

Countries that are densely populated generally have much less need for personal space
than those that are not. The Japanese, for example, are less likely to react strongly to an
accidental touch by a stranger than Americans. Less personal space is also needed in areas
such as Latin America, and, in the context of one-on-one conversations, the Middle East.
Facial Expressions

Winking is a facial expression particularly varied in meaning. In Latin America, for
example, the gesture is often considered a romantic or sexual invitation. The
Yoruba people in Nigeria wink at their children if they want them to leave the room. And
the Chinese consider the gesture rude.

Posture

Posture can convey power structures, attitudes and levels of civility. Slouching in Taiwan
Is considered disrespectful, while other parts of the world may not think much of it one
way or another. In America, standing with hands on the hips may suggest power or pride,
but in Argentina, it may suggest anger or a challenge.

Many cultures also frown upon showing the bottom of the shoe, something that is
considered dirty. Therefore, sitting with the foot resting on the opposite knee is strongly
discouraged in places such as many Arab countries.

Paralanguage

“Paralanguage” refers to factors of speech such as accent, pitch range, volume or
articulation. In Britain, for example, people use volume to convey anger, while in India,
they use it to command attention. Japanese women make a point of raising the pitch of
their voices to differentiate themselves from men. In America, voice pitch between
genders remains comparably the same.

The use and attitude toward silence can also be considered as a type of paralanguage. The
Greeks use silence as a way to refuse things, while Egyptians use it to consent. Some



cultures (such as those in Asia) are generally more comfortable with long bouts of silence
than others.

7. Camocriiina podoTa
llosacuiosanvua 3anucka

[Ipu oOMexeHHI HaBYATBLHOTO AayAMTOPHOTO dYacy, a TaKoX 3 YypaxyBaHHSIM
000B’s13KOBOT YMOBH 1HTEHCUBHOTO XapaKTepy BIPaB AJIs OBOJIOIHHS 1HO3EMHOIO MOBOIO,
BUHHUKA€ HEOOXIIHICTh HaBYATH CTYACHTIB CAMOCTIMHO MpaIfOBaTH B M03aayJUTOPHUI
yac. CamocTiiiHa Ta 1HAMBIAyaJbHa po0OOTa CTYJIEHTIB — BAXKJIMBA CKJIaJ0Ba €(EeKTUBHOI
MIArOTOBKUA (paxiBIiB OyAb-SKOTO OCBITHbO-KBadi(iKaliiiHOrO piBHA Ta Oyab-sSKOi
cnemianbHOCTl. OCKUIBKH 1HTEPECH CTYJIEHTIB €KOHOMIYHOIO MPO(diIt0 KOHUEHTPYIOTHCS
HABKOJIO IXHBOT MalOyTHBOI Ipodecii, TO 3MICT 1 XapaKTep CaMOCTIHHOI 03aayAUTOPHOI
poOOTH Y3rOJKYETHCA 3 HAWOLIBII TJIMOOKMMHM W 3HAYyIIMMHA MOTHBAMH iXHBOI
JISTTBHOCTI, TIOB’SI3aHUMU 3 PO UTIOI0UOI0 CEIIaTbHICTIO.

CyKynHICTh CTIMKMX MNPOBITHUX MOTHUBIB, IO OPIEHTYIOTH CTYJIEHTIB Ha TBOPYY
poOOTY 1 BUpaKarOTh iXHE Oa’KaHHSI CAMOBJIOCKOHATIOBATHCH, ()aXOBO 3pOCTAaTH B 0OpaHiii
HUMU Taiy3i, JT03BOJSIOTH 3pO3YMITH ICHYBAaHHS TICHOTO B3a€MO3B’SI3KYy MK 1HO3E€MHOIO
MOBOIO 1 MaOYTHBOIO TIPOQECiEr0, 3aBASKU SKOMY BOHHU 3a JOMOMOTOK 1HO3EMHOT MOBH
MalOTh MOXJIMBICTh TPHUMHOXXYBAaTH ¥ IMOTIUOIIOBATA CBOI 3HAHHS 3a CIICHIATBHICTIO.
Tomy camocTiiiHa poOoTa 3 AUCHUILUIIHU “IHO3eMHa (aHTJIIHChKa) MOBA” 3MIIMCHIOETHCS Y
nBOX dopMax, sSIKi BAMAraloTh CyTTEBUX BUTPAT 4acy Ta 3yCHIIb:

- YUTaHHS I MpodeciiiHUX Ta aKaJIeMIYHUX MMOTPeo;

- MUCHMO JIUIA MpodeciitHOT AISUTBHOCTI 1 aKaJeMIYHUX TOTpeO.

Jlo/1aTKOBO CTyZI€HTaM MO>KHA 3alpOTNIOHYBATH y4acTh Yy KJIyOl 3HaBIIIB aHTJIIACHKOT
MOBH, y4acThb Yy CeMiHapax, 3yCTpiuax 3a KpPYIJIMM CTOJOM, 3acCiJaHHSX HayKOBOTO
CTYJICHTCHKOT'O TOBapHUCTBA, KOHPEPEHITIAX, OTIMITIaax.

Jlns  caMOCTIHHOTO OMNpalioBaHHS CTyJAGHTaMH Ta I1XHBOI IHJIWBiIYyaJdbHOI
pOOOTH MPONIOHYETHCS HU3KAa 3aBlaHb, HaBeJCHUX y Tabmumi A. BoHM mimmsiraroTh
BUBYCHHIO Y PEKOMEHIOBaHI# MOCIIIOBHOCTI ITCIIS YBOXKHOTO OIMPAIFOBAHHS MaTepiaiy,
nependayeHoro s ayauTopHOi pobotu. OCHOBOIO aJisi O3HAWOMIICHHSI € JITepaTypHi
JUKepesa, HaBelleHI y mepeniky. Ilpw HasBHOCTI HE3pO3yMUTMX TMHUTaHb CTYISHTaM
PEKOMEHYE€ThCS 3BEPTATUCS 3a KOHCYJIBTAI[IIMA /IO BHUKJIaJada 3 METOI0 OTPUMaHHS
HEOOXITHUX PO3’SICHEHb IIOJ0 Opradizamii camMoCTiifHOI poOOTH Ta MOKJIHUBOTO
PO3IIMPEHHS CIIHUCKY JIITEPATYPHUX JIKEPE.

[amuBinyansHa poOoTa mpu3HAUYeHA I8 OUIBII  IMOTJIMOJEHOTO BHBUCHHS
HAaWBaXJIMBIIIUX TMUTaHb Kypcy. BOHM T0MaTKOBO OMpanboOBYIOTHCS CTYACHTaMH, SKi
OKpEeMO 3aIlikaBWJIWCS KypcoM. BwukiamadyeM HaJalOThCS  BIAMOBIAHI  JTOAATKOBi
IHAWBIAyabHI KOHCYIBTAIII, IO PO3IIHUPIOIOTH TPODECIHHMI CBITOTIIS .

Tabdauusa A
Ne | Temaruxa KinbkicTe
rOJINH
1. | TeopeTnuHi nepeayMOBY JUCHMILTIHK «/IiTOBI KOMYyHIKaIIii». 6
2. | ITOHATTS, BUIM i IPOIIEC KOMYHIKALIiM. 6
3. | JlinoBi KoMyHiKaii i iX poJb B YIpaBIiHHI OpraHizamiero. 6
4. | MiKKyIbTypHA BiIIOBIIATBHICTS. 6



http://click02.begun.ru/click.jsp?url=51ai6qCnpqf97T*obKqdD2*pSn4RWld5p3oliKA6dmbsqVamnzo6dnDRSnvS8AKCYrSI3uTMYcJtKIlCiyaP56hcs6hYx0xGZ-0YJhmU3bRh6cpYpubhxpSkGIr6H*OP4W2S*5SibollU9o5VykQ7qU4V57h-EbyB2fnfRAwcn9PYEkEpi27wfHS85lY9KYtpUlN-XYckiK9a7E-adEK3tRV2VN5sQEaQDF*p9OEb4IoDFE*sQekKFKU2xIcLu-ynwff5aS7Uv08o*VQOZ*7NTF47cHVmVd8*Eb5Qg

5. | IomikyapTypHa CIIBIIPAILISL. 6

6. | dinosi Gecimu i 3ycTpiui. 6

7. | TluceMoBa KOMyHiKallis B Gi3HeCi. 6

8. I[iJIOBg €THKE, ETUKET 1 KyJIbTypa y cepi JUIOBUX 6
KOMYHIKaIlii.

9, [Ipe3eHTallis HABUYOK UJIOBUX KOMYHIKaIIHA IPH 0(pOpMIIeHH] 7
Ha poOOTYy.

10. Hapuukn I[iJ:IOBI/IX KOMYHIKAIIlil Ta KOMIETEHI1 npu 7
oopMIICHH1 HA POOOTY.

11. | dinose nucryBanus. 7

12. | Minosi neperosopnu. 7

13. | Buctynu niepes ayuropiero. 7

14. | TpesenTanii, ix Micue B ynpaBIiHChKili KOMYHIKaIlii. 7

15. | IIpoBeneHHs ceMiHapiB Ta KOH(EPEHIIH, CHMITO3iyMiB. 6
PA30OM 96

8. TpeHinr 3 gucuumiainu «linoBi komyHikauii (AaHIJIiIHCHLKOI0 MOBOIO)».

Tpeninr — 1e 3amiaHoBaHuil mporiec Moaudikaiii (3MIHM) CTaBJICHHs, 3HAHHS YH

MOBEIIHKOBUX HABUUYOK TOT'O, XTO HABUAETHCA, Yepe3 HAOYTTS HABYAIBLHOTO JIOCBiTY, 100
JOCATTH €(h)eKTUBHOT'O BUKOHAHHS B OJJHOMY BHU/1 AISJILHOCTI a00 B TIEBHIHN ramy3i
Tpeninr 1. JlisioBi meperosopmu.

Mera TpeHIHTY: HaBUUTHU CTYJEHTIB OTPUMYBATH 3aIUIAHOBAHUM pPE3yJIbTaT y MPOIECi
NIEPETOBOPIB, 3aWMaTH «CUJIbHY» IMO3ULII0 B TEPEroBOpax; BIOCKOHAIUTH BMIiHHS
3100yBaTH HaMKpaIli MOKJIMBOCTI JJIsl CBOET KOMITaH1i B pe3yJIbTaTi MeperoBopiB.

I{ini Ta 3aBIaHHS TPEHIHTY:

BinnpamtoBaTi HaBUKY €(PEKTUBHOT TOBEIIHKHU B IIPOIIECI TTEPETOBOPIB.

Po3kpuTH MOXKIMBOCTI IEPETOBOPHHUX CTPATETIH.

BrockonanuTti BUKOpHUCTaHHS HeBepOabHOI Ta MmapaBepOaibHOT CKJIaJI0BOT EPETOBOPIB
Brnockonanutu cmocobu pearyBaHHs Ha 3aliepeUeHHS.

OBoJIOAIITH TEXHIKAMU MTEpEKOHAHHS Ta €()eKTUBHUX apryMEHTAIli.

HaBuuTuch sickpaBo MPE3eHTYBATH Ta BiJICTOIOBATH CBOIO MO3HUIIIIO.

Tpeninr 2. ledbatu.

Merta TpeHIHTY: pO3BUTOK 1 BJOCKOHAJIIEHHS HABMYOK apryMEHTAIli.

[Topsimok nmpoBEICHHS:

1. O3znaiioMieHHS i3 3aBJaHHSM, KOPOTKE TIOBTOPEHHS MaTepiay.
2. Posmoxin poneii.

3. Jebatn. Jlebatu ckmagaroThCsS 3 JBOX YacTWH. [IpoTsaroM mepmioi YacTUHU
BUCTYIAIOTh TPU OCHOBHMX MpoMoBls. [IpomoBii BuctynatoTs mo 4ep3i. Koxen 3
MIPOMOBI[IB BUKOHY€ YITKO BU3HAYEHY pOJib. [licisi BUCTYIIB OCHOBHUX MPOMOBIIIB
PO3MOYMHAIOTECSA Je0aTu B 3aji, B KOTPUX MOKE B3SITU Y4YacThb KOXEH (Takox
OCHOBHi TIPOMOBIIi). [i po3modYnHae MPOMOBENb 3i CTOpoHH mpomo3umii. Koxanii
BUCTYNAIOUYUN Ma€ MO 3 XBWIMHH, IIPUUOMY TOJIOBYIOUHMH Ma€ MPaBO CKOPOTHUTHU
periiaMeHT uMx BHUCTyHiB. JlebaTu TpUBarOTh /10 MOMEHTY, KOJHM BXKe He Oyne
Oaxkatrounx Buctynatd. [IpomMoBIll 3 3a7u MOBUMHHI BUCTYHATH MO Y€p3l — CIOYATKY



IIPOMOBELb 31 CTOPOHU MPOMO3HUILli, @ MOTIM 31 CTOPOHHM Omo3ulii. ['onoByrounii Mae
MpaBo MepepBaTH 1e0aTu MIBHUJLIE, SIKIIO0 BBAKATUME, 110 BOHU TPUBAIOTH 3aHAATO
TIOBTO.

[Ticns nebaTiB B 3a1i BiAOYBa€eThCS rosocyBaHHs. [IpegMeTom rojocyBaHHs € apryMeHTH,
a He Te3a. ['00CcyI0Th 32 apryMEeHTH, a He 3a TE3H.
[lig yac ne6aTiB MpOMOBILI HE CTAlOTh 3a TPUOYHY, a CTOSTh OUIs HEi — MPOMOBLI, fAKI
NIATPUMYIOTh TPOIMO3HUIIII0 — [0 MPaBy CTOPOHY BiJ TOJOBYIOYOr0, OMO3UIIS — IO JIBY.
Cekperap kiaje Ha TPpUOYHY KapTOYKMA 3 3allMCAHUM YacOM, IO JIUIIUBCS A0 KIHIIS
BUCTYIIY.

1. IlinBeneHHA MiICYMKIB.

9. 3aco0m OUIHIOBAHHS TA METOAM AEMOHCTPYBAHHSA Pe3y/bTaTiB HABYAHHS

Y mpomeci BUBYEHHS JucHMIUTIHM  “JIUTOBI  KOMyHiKaiii (aHIJIIHCBKOIO MOBOIO)”
BUKOPUCTOBYIOTBCS HACTYITHI 3acOOM OIIHIOBaHHS Ta METOJIM JICMOHCTPYBaHHS
pE3yJIbTAaTIB HAaBYAHHS:

- CTaHJAPTH30BaHI TECTH;

- IOTOYHE ONMTYBAHHSI,;

- 3AJTIKOBE MOJTYJIbHE TECTYBAaHHS Ta OITUTYBAaHHS;

- peeparu, ece;

- IPE3eHTAallll pe3y/IbTaTiB BUKOHAHKMX 3aBJIaHb Ta JOCIIKCHD;

- oniHroBaHHs pe3ynbTaTiB KIII3;

- CTY/ICHTCHKI IIPe3eHTAallli Ta BUCTYIH Ha HAYKOBHUX 3aX0/aX;

- PEKTOpChKa KOHTPOJIbHA POOOTa;

- €K3aMEH;

- 1HIII BUAM 1HAUBITYaJIbHUX Ta TPYIIOBHUX 3aBJIaHb.

6. 10. KpuTepii, popMu mNoTo4HOr0 Ta MiICyMKOBOr0 KOHTPOJIIO

[TincymkoBuii 6anm (3a 100-0anpHOIO MIKANOKW) 3 JUCHMILIIHM «J[i10BI KOMYHIKaIii
aHTJIIACHKOI0 MOBOIO» BHU3HAYAETHCS SK CEPEAHHO3BAXKEHA BEIMYMHA, 3aJIEKHO BIJ
ITUTOMOT Baru KOXKHO1 CKJIQIOBO1 3a11IKOBOTO KPEJIUTY:

3anikosuit Moay”nb 2 3anikosuit moaynb 3 Pasom
3anikosuit mogynb 1 (pekTopcbKa (nigcymKoBa ouiHKa 3a
KOHTPO/IbHa poboTa) KI3)
30% 40% 30%
1. Ycue 100%

OIMAUTYBAHHSA niz[qac

1. YcHe onuTyBaHHS mij
qac 3aHATTS

(4 Temu o 10 GauiB =
406auiB)

2. [lucemoBa pobora

= 60 OamiB

3aHATTS
(4 Temu o 10 GaniB =
40 GauiB)

2. [lucemoBa pobora
= 4006aniB

3. IHguBiayanoHi

npeseHTauii = 20 6anis

1. Hamucanas Ta
zaxuct KIII3 = 80
OaJis.

2. BUKOHaAHHA 3aBAaHb nig

yac TpeHiHry = 20 6anis




[IIkaa oiHIOBAHHA

3a
HAIOHAJBbHOKW (32 mkaJyor ECTS
3YHY IIKAJI0I0

3a IKaJI010

90-100  [BigMiHHO A (BIIMIHHO)
85-89 B 0
106pe (myxe nobpe)
75-84 C (206pe)
65-74 : D (3amoBibHO)
3aI0BUILHO
60-64 E (mocTtaTHBO)
35-59 FX (He3amoBUTBHO 3 MOMUIMBICTIO TIOBTOPHOTO
) CKJIaTaHHS )
HE3a0BLILHO :
1-34 F  (He3amoBuIbHO 3 OOOB’S3KOBHM TMOBTOPHUM

KypCOM)

11. IncTpymMeHTH, 00JIaJHAHHSA Ta MPOrpaMHe 3a0e3Ne4YeHHs], BAKOPUCTAHHA AKHX
nepeadaya€e HaBYAJIbHA JUCIUTILTIHA

Ne | HaitmenyBaHHs

Howmep Temu

1.

MynbsTumeniiauii npoektop EpsonEB-505

1-8

2.

[Mpuxiagae mporpamMHe 3a0e3MeueHHs 3araIbHOTO
npu3HadeHHs (3acobu Microsoft Office)

1-8




10.

11.

12.
13.

14.
15.
16.
17.

PEKOMEHIOBAHI J)KEPEJA IHOOPMALIIT

I'onuap K. JI., Tpury06 I'. B., Xaukina O. O. English for Business Communication (/{itoBa
KOMYHIKAI[isl aHTJIIIChKOI0 MOBOIO) : HaB4.-MeTo/. Toci0. JIynek : Bexa-Zpyk, 2022. 253
c

. Jlrommuna Mopo3zoseeka, FOmis Craxmua Hazist Ctpenok AHIIIOMOBHA KpOC-KYJIbTypHA

KOMYHIKaIis 37100yBa4iB BHIIO1 (iosorianoi ocBity // BicHuk Hayku Ta ocBiti. Ne6 (12).
2023.

Mopo3zosceka JI.D, Pons mepeknaay B MDKKYIbTYPHIA KOMYHiKalii /YkpaiHCbka MOBa
Ta KyJIbTypa B Cy4aCHOMY TYMaHITAPHOMY YacOMPOCTOPi: aCMeKTH MDKMOBHOL
KOMYHIKaIlli Ta (pOpMyBaHHSI KOMYHIKaTUBHOI KOMIIETEHTHOCTI cy4acHoro ¢axisus [Ei.
BUJL.] : 30. MarepianiB MK. HayK.-1IpakT. iHTepHET-KOH(®. (M. Ipmink, 21 mrotoro 2023),
c. 237-241.

Morozovska Liudmyla, Levandovska Iryna. Soft skills formation in the process of
teaching foreign languages to university students// / Innovations and prospects of world
science. Proceedings of the 5th International scientific and practical conference. Perfect
Publishing. Vancouver, Canada. 2021/12/29. Pp. 793-798.

Morozovska, L., Balanaieva, O., Mamonova, O., Khuda, N., Hupka-Makohin, N. (2023).
Formation of foreign language communicative competence of future lawyers. Revista
Eduweb, 17(2), 89-100. https://doi.org/10.46502/issn.1856-7576/2023.17.02.8

Pubauox C., Komrine H.€., Pubina H.B., T'mpuna O.C. Meroauuni pekoMeHmaii
BukoHaHHs KIII3 3 quctumniam "J[110B1 KOMyHIKAIli aHTI1IChKOI0 MOBOK" TepHOMLIb,
3YHY, 2022. 75 c.

Pu6ina H.B., lltoxman JI.M., Pubauok C.M., I'ymoBcrka .M., Komine H.€. "[linmoBi
KOMYHIKaIlii aHTJIiChKOI0 MOBOIO". Meton. pexomenaamii. TepHoninb: Bekrop, 2022.
135 c.

TecToBi 3aBaaHHs 3 AMCHUILTIHUA «J[UTOB1 KOMyHIKaIlii (aHTIiHCEKOI0 MOBOI0). YkiI. H.
Komine, H. Pu6ina, C. Pubadok - TepHonine: Bekrop, 2023. - 40 c.

Aja Frost. The 5 Types of Business Etiquette// https://blog.hubspot.com/sales/types-
business-etiquette

Business communication for success. Adapted edition produced by the University of
Minnesota Libraries Publishing through the elLearning Support Initiative. Minnesota,
20109.

Business Etiquette. Participant Guide. Columbus Technical College. Economic
Development, Corporate Training Materials// https://www.columbustech.edu /skins/
userfiles /files/Training%20Manual%20-%20Business%20Etiquette%20(1).pdf

Jordan R.R., Academic Writing Course. Longman, 2018.

Kennedy G., Everything is negotiable: How to get the best deal every time. London:
Random House Business books, 2018.

Kent-Paxton Laura, Elements of Effective Writing. Prentice Hall, 2019.

Ober Scot, Contemporary Business Communication. Hougton Miffin Company, 2018.
Rebuck Deborah Britt, Improving Communication Skills. Prentice Hall, 2019.

Wood Nancy V., Perspectives on Argument. 3d ed. London: Prentice Hall International
(UK) Ltd., 2018.



https://blog.hubspot.com/sales/types-business-etiquette
https://blog.hubspot.com/sales/types-business-etiquette
https://www.columbustech.edu/skins/userfiles/files/Training%20Manual%20-%20Business%20Etiquette%20(1).pdf

	6. 10. Критерії, форми поточного та підсумкового контролю
	РЕКОМЕНДОВАНІ ДЖЕРЕЛА ІНФОРМАЦІЇ

